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INSTALL LIVE BACKUP CLIENT 
You must install Live Backup Client on each computer that you want to protect. 
There are several ways of installing the Live Backup Client: See the Installation 
and Setup Guide. The CD-ROM and intranet installations are described here.  

Install from the Live Backup CD-ROM 
1. Insert the Live Backup Disc 1 CD-ROM into your drive. In the 

Welcome to the Live Backup Installation Wizard screen, click Next.  

2. On the Select Component Type screen, select Install Live Backup 
components, and then click Next.  

3. On the Install Live Backup screen, click Install Live Backup Client.  

4. Check the Prerequisites Check screen, and then click Next.  

5. On the Select your Location page, choose the country in which your 
company is located, and then click Next.  

6. Accept the License agreement, and then click Next.  

7. On the Destination Folder page, click Next to use the defaults. 

8. On the Live Backup Server page, type the name, IP address, or DNS 
Host Name of the Live Backup Server computer, and then click Next.  

9. On the Live Backup Client Name page, type a new name or accept the 
default name given to this client. To specify the group, use the 
following format: clientname@group.parentgroup.  Click Next.  

10. When you are satisfied with your selections, click Install.  

11. When installation completes, click Finish.  

12. Click Yes to restart the computer.  

Install from the Corporate Intranet 
1. On the Live Backup Client computer, run Internet Explorer and go to 

the Live Backup Client installation site, such as 
http://lbserver.provider.com/LBClient?Client@Group. (You can 
send your client users this link to run the installation themselves.) 

2. Read the Welcome page, and then click Next.  

3. Live Backup checks prerequisite software, and prompts you to install.  

4. Begin installation. Refresh the Web page, and then click the Install 
button.  Follow the directions on the screen.  

5. When installation completes, click Finish, and then click Yes to restart 
the computer. Once the computer restarts, Live Backup Client begins 
protecting the files on your computer.  

ATEMPO LIVE BACKUP® 
QUICK INSTALLATION AND SETUP 

WELCOME TO LIVE BACKUP 
This Quick Reference describes the basic steps required to install and set up 
Live Backup to begin protecting client computers in your network. It covers  

 Pre-installation requirements 

 Install Live Backup Server 

 Add clients and users 

 Install Live Backup Client 

For details on installing and setting up Live Backup, see the online help. 

PRE-INSTALLATION REQUIREMENTS 
Before Live Backup Server, install Windows and other prerequisite software. 
Visit Microsoft's Web site for Service Packs, hotfixes, and security updates.  

1. Install Windows Server 2003 or 2008 Standard or Enterprise1 with SP2 
and TCP/IP support. 

2. Configure IIS: See TD 513: IIS Configuration. 

3. Install Microsoft SQL Server.  

• Choose SQL Server Database Services and Workstation 
Components, Books Online and development tools  

• Choose the Default instance of SQL Server. 
• Choose the built-in System account: Local System  

• Start services: SQL Server and SQL Server Agent.  

• Choose Windows Authentication. 

• Choose the Collation designator and sort order option, and 
select Latin1_General. Select the Binary check box. 
(recommended). 

                                                 
1Install Active Server Pages in the World Wide Web Service. For details on Windows 
setup, see the Live Backup Installation and Setup guide.  
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INSTALL LIVE BACKUP SERVER 
1. Login to the server using a domain account that has local administrative 

privileges.  

2. Insert the Live Backup Disc 1 CD-ROM into your CD-ROM drive.  

3. On the Welcome to the Live Backup Installation Wizard screen, click 
Next. 

4. On the Select Component Type screen, select Install Live Backup 
Components, and then click Next.  

5. On the Install Live Backup screen, click Install Live Backup Server.  

6. On the Prerequisites Check screen, make sure all prerequisites are 
installed, and then click Next.  

7. Read the Welcome screen and click Next.  

8. On the License Agreement screen that appears, select I accept the 
terms in the license agreement, and then click Next.  

9. On the Select Component screen, click the down arrow beside each 
component and select This feature will be installed on the local hard 
drive. Click Next.  

10. On the Destination Folder screen, choose the location where you want 
to store Live Backup system database files. By default, these files are 
saved in an LBData folder on the local drive with the most free disk 
space.  

To change this location, click Change, and select a path.  

Click Next.  

11. On the Ready to Install the Program screen, click Install.  

12. If .NET Framework 3.5 SP1 is not installed on the server computer, a 
message appears. To install it now, click Install on the message 
window.  

13. When the installation completes, click Finish.  

14. The Live Backup for Mac - Windows Service installation now begins. 
Click Next, and then on the Ready to Install page, click Install. 

 

 

 

 

 

 

 

ADD CLIENTS AND USERS 
After installation, you must create the groups in which you want to add clients, 
and then add those clients.  You can also set up user access.  

Create Groups 
1. Click Start and point to Programs, then point to Atempo Live 

Backup Console, and click Live Backup Console.  

2. Expand Live Backup Servers, and then expand servername.  

3. Right-click Clients and point to New. Click Group.  

4. Type a name for the group, and any comments you want to add. You 
may specify any name for the group, but do not use the characters @ or 
. (period). 

5. To configure protection properties, click Advanced, and specify the 
options you want.  

6. Click OK. All Groups and Clients you add to this group will inherit the 
protection properties of their group. 

Create Clients 
1. Follow step 1 and 2 above. 

2. Expand Clients, and then right-click the Group to which you want to 
add a client. Point to New, and then click Client.  

3. Type a name for the client, and any comments you want to add. You 
may specify any name for the client, but do not use the characters @ or 
. (period). 

4. To configure protection properties, click Advanced, and specify the 
options you want.  

5. Click OK. The client remains disabled until Live Backup Client is 
installed on the client computer and connects to the Live Backup 
Server. 

Set up Users 
You can set up access to Live Backup Client on either a per-client or per-user 
basis. To set up per-client, set Feature Lockdown Properties when you create the 
client (click the Feature Lockdown tab). To set up per-user, add each 
individual user to the Feature Lockdown area of the Live Backup Console.  

For more information, see Clients and Security in the Live Backup Server online 
help. 

 


